TUVNORD

CERTIFICATE

Management system as per

ISO 9001 : 2015

The Certification Body TUV NORD Turkey Teknik Kontrol ve Belgelendirme A.S. hereby confirms as a result of the audit,
assessment and certification decision according to ISO/IEC 17021-1:2015, that the organization

Turka Otelcilik Tur. ve Tic. A.S.

Yunus Emre Mah., Kayak Tesisleri Sokak, Palan Otel No: 3,
Ic Kapi No: Z01, Palal'IOtEI
TR-25200 Paland6ken, Erzurum,

Tiirkiye

SKI & CONVENTION RESORT

operates a management system in accordance with the requirements of ISO/IEC 9001 : 2015 and will be assessed
for conformity within the 3 year term of validity of the certificate.

Scope

Design, sales and realization of accommodation, restaurant, bar, laundry,
winter sports, animation convention and meeting services

Certificate Registration No. 1021307 Valid from 2025-07-01
Audit Report No. TR 833 Valid until 2028-06-22
Initial certification 2004

Certificati ody Istanbul, 2025-07-01
at TUV NORD Turkey Teknik Kontrol ve Belgelendirme A.S.

The certificate inquiry can be done by reading the square code generated by TBDS on mobile devices or by using TBDS Document number
from https://tbds.turkak.org.tr.
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TUVNORD

SERTIFIKA

ISO 9001 : 2015'e gore

yonetim sistemi

TUV NORD Turkey Teknik Kontrol ve Belgelendirme A.S. sertifikalandirma kurulusu, ISO/IEC 17021-1:2015 uyarinca tetkik,
degerlendirme ve sertifikalandirma kararinin sonucu olarak musteri

Turka Otelcilik Tur. ve Tic. A.S.

Yunus Emre Mah., Kayak Tesisleri Sokak, Palan Otel No: 3,
Ic Kapi No: Z01, Palal'IOtEI
TR-25200 Paland6ken, Erzurum,

Tiirkiye

SKI & CONVENTION RESORT

ISO 9001 : 2015'in gereksinimlerine uygun bir yénetim sistemi iglettigini ve sertifikanin 3 yillik gecerlilik stresi i¢erisinde
uygunluk agisindan gdézetlendigini onaylariz.

Gegerlilik alani

Konaklama, restoran, bar, camasirhane, kis sporlari, animasyon, kongre ve
toplanti hizmetlerinin tasarimi, satigsi ve sunumu

Sertifika Tescil No 1021307 2025-07-01 tarihinden
Tetkik Raporu No TR 833 2028-06-22 tarihine kadar gecerlidir

ik sertifikasyon tarihi 2004

TUV NOR rkey Teknik Kontrol ve Belgelendirme A. $. Istanbul, 2025-07-01
Sertifikasyon Merkezi

Belge sorgulamasi TBDS tarafindan Uretilen kare kodun mobil cihazlarla okutulmasi veya TBDS Belge no ile https://tbds.turkak.org.tr
adresinden yapilabilir.
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TUVNORD

CEPTUDPUKAT

Cuctembl MEHEOAXXMEHTA B COOTBETCTBUM C

ISO 9001 : 2015

Mo pe3ynsratam NpoBeAEHHOrO ayauTa U OLEHKM, a TakkKe Ha OCHOBAHWM peLleHns 0 cepTudmkauumn, NPUHATOrO B COOTBETCTBUN
¢ ISO/IEC 17021-1:2015, ceptudpukaumoHHbin oprad TUV NORD Turkey Teknik Kontrol ve Belgelendirme A.S.
NOATBEPXKAAET, YTO CMCTEMA MEHE)KMEHTA opraHmn3aumm

Turka Otelcilik Tur. ve Tic. A.S.

Yunus Emre Mah., Kayak Tesisleri Sokak, Palan Otel No: 3,
Ic Kapi No: Z01, Pillal'IOtEI

TR-25200 Paland6ken, Erzurum, i £ BN BTN FES SR
Turkiye

cooTtBeTcTBYeT TpeboBaHnam ctaHgapta ISO 9001 : 2015 n gaHHOe COOTBETCTBME KOHTPONUPYETCA B TedeHue 3 net
AencTeuns ceptudumkara.

ObnacTb oencTeus:

OusaiH, npogaxka u NpunogHoceHue pasmecyeHue, pecTopaH, 6ap, npavyeyHas,
3UMHUe BUAbI cropTa, aHMMaLus, yCryru rno npaBefeHuo KOHrpeccoB

PernctpaunoHHbin Homep ceptudukata: 1021307 Hencteutenen c:. 2025-07-01
OTyéT 06 ayaute Ne: TR 833 [enctButenen go: 2028-06-22

[ata nepBnyHomn cepTudukauymm: 2004

]

Ceptudvikay, i opraH r. 3cceH, 2025-07-01
B TUV NORD Turkey Teknik Kontrol ve Belgelendirme A.S.

The certificate inquiry can be done by reading the square code generated by TBDS on mobile devices or by using TBDS
Document number from https://tbds.turkak.org.tr.
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